
 

October 3, 2008  To prepare for NewMMIS, MassHealth is issuing new 
member identification (ID) cards to all MassHealth 
members between 10/06/08 and 1/30/09.  
 
The new card will display the member's name and a new 
12-digit ID number.  MassHealth is making every effort to 
mail all cards associated with a household or case at the 
same time; however, it may take longer for some 
members to get their new card due to the number of 
cards being mailed.   

Important Update from MassHealth: 
New Medicaid Management Information System 

(NewMMIS) & Member Cards 

Please verify eligibility for service on the date of service as a MassHealth card does not 
guarantee eligibility.   

The new ID cards can be used immediately by members, however, please do not use 
the new member ID number for billing purposes until further notice.  
 
Further details about the new MassHealth card can be referenced in the June 2008 All 
Provider Bulletin 176 available on www.mass.gov/masshealth/newmmis.  

Important Billing Information for Providers  

Important Notice  

Reminder to Providers 

Questions? 
Please feel free to go to www.mass.gov/masshealth/newmmis and access the 
June 2008 All Provider Bulletin 176 for more information.   


